Vendor Return Policy (No Refund, Customer Pays Shipping)
Effective Date: [Insert Date]
Overview:
Thank you for shopping with [Vendor Name] on Hub234. We are committed to ensuring your satisfaction with our products. If you are not completely satisfied with your purchase, you may return the item for an exchange under the conditions outlined below. Please note that we do not offer refunds, and customers are responsible for the shipping costs of returns.
Return Eligibility:
1. Return Window:
   - Items must be returned within [number] days from the date of delivery.
2. Condition of Items:
   - Returned items must be in their original condition, unused, and with all original packaging and tags intact.
   - Items that are damaged, worn, or altered are not eligible for return.
3. Non-Returnable Items:
   - Certain items are not eligible for return, including but not limited to perishable goods, custom-made products, and items marked as final sale.
   - Please check the product description for specific return information.
Exchange Process:
1. Requesting an Exchange:
   - To initiate an exchange, please contact our customer service team at [support@vendorname.com] with your order number and the reason for the exchange.
   - Our team will provide you with a Return Merchandise Authorization (RMA) number and return instructions.
2. Shipping Costs:
   - Customers are responsible for the shipping costs associated with returning items.
   - We recommend using a trackable shipping service or purchasing shipping insurance, as we cannot guarantee that we will receive your returned item.
3. Return Address:
   - Returns should be sent to the following address:
     - [Vendor Name]
     - [Return Address]
     - [City, State, ZIP Code]
     - [Country]
4. Processing Exchanges:
   - Once we receive and inspect the returned item, we will notify you of the approval or rejection of your exchange.
   - If approved, we will send out the replacement item within [number] days.
Damaged, Defective, or Incorrect Items:
- If you receive a damaged, defective, or incorrect item, please contact us within [number] days of receiving your order.
- We will cover the return shipping costs for damaged, defective, or incorrect items.
- Upon verification, we will provide instructions for returning the item and arrange for an exchange.
Contact Us:
If you have any questions or need further assistance, please contact our customer service team:
- Email: [support@vendorname.com]
- Phone: [Customer Service Phone Number]
- Live Chat: Available on our vendor page during business hours
Additional Information:
- We recommend reviewing all product details, descriptions, and customer reviews before making a purchase to ensure it meets your expectations.
- For any inquiries regarding our products, please feel free to contact us prior to making your purchase.
Thank you for shopping with [Vendor Name]. We value your business and hope you enjoy our products.

